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Abstract

Background and Aim: In the face of the COVID-19 pandemic, social media platforms have become a primary forum
for expressing a wide range of thoughts, feelings, and attitudes. To gain a comprehensive understanding of societal
behaviors and attitudes during this unprecedented time, this research analyzes the content of Persian-language social
media data related to the pandemic. The purpose of this study is to investigate the evolving patterns and behaviors of
trust-building within social networks during the COVID-19 crisis. This topic holds significant relevance to the broader
discourse on social change and continuity, as trust in information disseminated through social networks can profoundly
influence societal actions and structures.

Methods and Data: Research has investigated content analysis of social network data through a two-stage clustering
method. The clustering results were scrutinized through the lenses of risk and crisis communication theories, as well as
effective communication principles. This allowed them to examine the trust levels within each cluster.

Findings: In this domain, religion plays a significant role in fostering public trust by invoking elements of national
identity. Recognizing the importance of trust culture in message acceptance or rejection, the trust index was examined
across clusters. The findings indicate that messages disseminated via Instagram and news websites garnered trust within
each cluster.

Conclusion: The results demonstrate that health authorities' dissemination of COVID-19-related messages can foster
positive trust within society. However, the level of trust in the health domain remains lower than in the socio-cultural
domain. For effective communication of health-related messages, it is advisable to employ non-political discourse.
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Key Message: The findings of this study indicate that posts published via Instagram and news channels are more
impactful in garnering trust. Furthermore, social interactions play a crucial role in shaping or diminishing audience trust
in messages. Messages framed with promising themes elicit significantly higher levels of trust. Religion has also
emerged as a fundamental factor in fostering public trust and acceptance of messages related to health and well-being.
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